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APPLICATON FOR CREDIT ACCOUNT FACILITIES

		If you have any questions please do not hesitate to call the Accounts Team on 01903 744139



Please tick the type of Account you require:
Pay per order 		Credit 
Company Name:

 Trading as:

Type of Business:
No. of Employees:
Managing Director:
Invoice Address:


Postcode:
Registered office (if different to Invoice Address):


Postcode:
Phone (Landline only):
Fax:
General Email Address:
Website:
Type of Company (please tick where appropriate):
Limited 		Partnership 
Sole Trader 		Private Individual 

Company Secretary:
Purchasing Manager:
VAT Registration:
Company Registration Number:
Trade References:
Please supply TWO Trade References:
1)
Company Name:
Contact Name:
Address:
Tel./Fax No:			Email:
1)
Company Name:
Contact Name:
Address:
Tel./Fax No:			Email:

Accounts Information:
Name of Bank:


Sort Code:
Address:
A/C No:
Postcode:


Accounts Payable Information:
Contact Name:

Direct Dial/Tel. no:
Email Address:
Financial Director Information:
Contact Name:

Direct Dial/Tel. no:
Email Address:
Amount of Credit Required:
£…………………………………........	Date:  






Payment Terms:
Labelman Ltd adopts a very strict payment system. Remittance is due no later than 30 days from date of invoice. Any variation from these terms must be agreed in writing prior to the account being set up. 
If the goods delivered do not meet the requirements of the customer. Labelman Ltd must be informed in writing within three days upon receipt of goods otherwise the customer will be liable for the full value of the goods.
Non-delivery must be reported in writing within five days of receipt by the customer of the company’s invoice. 
Orders over £1,000 must be accompanied by a written official purchase order.
Orders taken over the phone must be confirmed by email, where possible, before they can be processed and released.

Important Payment Method Information: 
· CHAPS or BACS: Orders are released once funds have been cleared
· Credit/Debit Cards: Orders are taken securely by contacting Accounts on 01903 744139 and processed and released immediately once funds are authorised 
· Cheques: Please make cheques payable to - Labelman Ltd

Documentation: 
All applicants for Credit Accounts must supply a copy of their most recent audited accounts. 
Limited Companies
Please provide a letterhead (crossed with “sample”) showing your Company Registration details.
Sole Traders & Private Individuals
· Please provide details of home address and telephone number, if different from Registered Address.
· Please provide a copy of recent gas, electric, landline telephone bill or water bill. 


Declaration:
I am the registered signatory and confirm the details provided on this application form are accurate and complete. I also agree to the terms and conditions and payment terms given above and understand that any unauthorised variation to this will result in a review of our credit facility, and subsequently the account may be closed. 

Signature:
Sales Overview:
Do you intend to trade with Labelman on a regular basis?____________________________________
Estimated monthly spend: ___________________
Are you a reseller?__________________________

Print Name:

Date:

Company Name & Trading Name: 

Terms and Conditions 
Labelman are completely dedicated to your total satisfaction. 
If you have any suggestions or comments please email us using the Enquiry Form on the Contact us page.

Our Contact details: Labelman Ltd Units 1, Spring Buildings, Robell Way, Water Lane Trading Estate, Storrington, West Sussex, United Kingdom, RH20 3DW Phone: 01903 744139 or 0844 8800701 Fax: 01903 741187 or 0844 8800703 Email: sales@thelabelman.co.uk Company Registration 5461319 Vat. Registration 860 6554 15

Making A Purchase Terms & Conditions

Terms and conditions

By placing an order with Labelman Ltd using the Labelman Ltd Online Store or with a Labelman Account Manager you are accepting these terms and conditions. Your existing statutory rights are not affected by these conditions.

1. Definitions

1.1 The "seller" means Labelman Ltd

1.2 The "buyer" means any person who accepts a quotation for goods by the seller or whose order for goods is accepted by the seller.

1.3 "goods" means any goods which the seller is to supply to the buyer.

1.4 "conditions" means the terms and conditions set out herein and any special or additional conditions agreed in writing by the seller.

1.5 "writing" includes by mail, facsimile transmission or email.

2. Conditions

2.1 These conditions apply to all contracts for sale of goods by the seller to the buyer and shall be deemed to supersede and exclude all other terms and conditions including any which the buyer may seek to apply under any purchase order, confirmation of order, or similar document.

2.2 No variation or addition to these terms and conditions shall be effective unless agreed in writing by a duly authorised officer of the seller.

2.3 No employee or agent of the seller is authorised to make any representations concerning goods on the seller's behalf unless such representations are confirmed in writing by the seller and any representations made without the written confirmation of the seller may not be relied upon in connection with any contract.

2.4 Until despatch of goods by the seller of goods to the buyer or the buyer's acceptance in writing of any quotation of the seller (whichever shall first occur) no contract for the sale of goods shall arise.

2.5 The seller shall be at liberty to correct without any liability on the seller's part and without prior notification any error or omission in any sales literature, price list, acceptance of offer, quotation, invoice, or other document issued by the seller.

2.6 On the buyer accepting delivery of the goods such acceptance shall be deemed as acceptance of these conditions

3. Prices

3.1 The price for the goods shall be that on the seller's current price list unless otherwise agreed in writing by the seller.

3.2 All prices are exclusive of VAT and charges for postage, packaging and carriage, all of which shall be paid in addition. Tax Charges For orders made from the UK or the European Union, 20.00% VAT is added. All other orders are VAT free.


4. Payment

4.1 The seller is prepared to consider applications for credit accounts from corporate customers subject to approved references.

4.2 Non-credit account buyers must make payment in full of any invoice before despatch of goods.

4.3 Payment may be credit or debit card.

5. Delivery

5.1 The seller will take all reasonable steps to keep to any estimated delivery date but time shall not be of the essence. The seller shall not be liable for any losses consequential or otherwise arising directly or indirectly out of any failure to meet an estimated delivery date. The seller reserves the right to make delivery in advance of the quoted delivery date on giving reasonable notice to the buyer.

5.2 Unless otherwise agreed in writing deliveries may take place at the buyer's premises up until 5 p.m. on the date of delivery. In the event of the buyer not accepting delivery on the delivery date the first attempt at delivery is to be considered as the delivery date for the purpose of invoicing.

5.3 The seller shall make delivery of the goods to the buyer's address and the buyer shall make arrangements to take delivery of the goods at that address upon the same being tended for delivery.

5.4 The method of despatch of all goods shall be at the seller's absolute discretion.

6. Ownership and Risk

6.1 Upon delivery of the goods to the buyer or upon the goods being retained at the seller's premises at the buyer's request the risk in the goods shall pass to the buyer.

6.2 Title to the good shall remain vested in the seller until the invoice for the goods has been paid in full.

6.3 The buyer shall hold the goods as the seller's fiduciary agent and bailee until such time as title to the goods passes to the buyer and shall keep the goods properly stored and protected and insured and identified as the seller's property.

6.4 Until payment for any goods has been made in full the buyer shall not pledge, charge by way of security or in any other way encumber the goods which remain the property of the seller.

7. Warranties

7.1 The seller warrants to the buyer that the goods delivered will correspond with the description given by the seller to the buyer and such warranty is given subject to the following conditions:-

7.1.1 The seller accepts no liability for any defect arising on errors or omissions in any drawing specification or design supplied by the buyer to the seller.

7.1.2 The seller will accept no responsibility for any defect in the goods arising from wilful damage, neglect, failure to follow manufacturer's instructions, abnormal working conditions or abuse or alteration or repair during the manufacturer's warranty period without the seller's written approval.

7.1.3 The seller's warranty shall not come into force unless the invoice for the goods was paid by the due date.

7.1.4 The benefit of any warranty or guarantee given by the manufacturer of the goods will be passed to the buyer on delivery of the goods to the buyer.

7.1.5 Save as provided in these conditions and save and except where the buyer is dealing as a consumer all warranties, conditions or other terms implied by statute, common law or otherwise are excluded to the extent permitted by law.

7.1.6 Save in respect of death or personal injury caused by the seller's negligence the seller shall not be responsible for any incompatibility of use issues or held liable to the buyer by reason of any representation or any implied warranty, condition or other term or any duty of common law for any direct or indirect special or consequential loss or damage expenses or other claims for compensation whatsoever whether caused by negligence of the seller, its employees or agents or otherwise which arise out of or in connection with the supply of goods or their use or resale by the buyer of whatsoever nature.

7.1.7 Any liability of the seller in connection with claims made under the contract shall not exceed the price of the goods unless otherwise specifically agreed in writing by the seller.

8. Force Majeure

8.1 The seller shall not be liable to the buyer or held to be in breach of the contract by reason of any delay in performing or failure to perform any of the seller's obligations in respect of the goods if such delay or failure was due to any cause beyond the seller's reasonable control.

9. Cancellation of Contract/Return of Goods/Replacement of Defective Goods

9.1 No contract may be cancelled once it is accepted by the seller and no goods may be returned save at the absolute discretion of the seller.

9.2 In the event that the seller agrees to accept the return of non-defective goods such return will be on the following conditions:-

9.2.1 The buyer must obtain a goods return number from the seller which number must clearly be displayed on each parcel to be returned. The goods must be returned in the manufacturer's original packaging in unopened condition complete with any accessories, manual and other documentation. Software packages must have the software seal in tact. If these conditions are not complied with returned goods will be rejected.

9.2.2 If in the opinion of the seller damage has been caused to the goods during transport from the buyer to the seller the buyer will remain liable for the full cost of the goods or at the discretion of the seller cost of remedying any damage.

9.2.3 If the seller accepts the return of goods (other than on the grounds of defect) the seller reserves the right to make a handling and restocking charge of 25%.

9.3 Any alleged defect in the goods must be notified to the seller within seven days of the date of delivery. In the event that delivery is not refused and the buyer fails to notify the seller within the time stated no rejection of the goods will be accepted and the full purchase price shall be payable by the buyer.

9.4 In the event that any valid claim is notified to the seller based on the goods delivered under the contract being defective the seller shall at their discretion be entitled to replace the goods free of charge or refund the buyer the price of the goods and the seller shall have no further liability to the buyer.

9.5 The buyer shall retain the goods in respect of which allegation of defect is made together with the original manufacturer's packaging for a reasonable time to enable the seller or its agent to inspect the goods or to arrange for the goods to be collected from the buyer if the seller would so require.

9.6 Unless otherwise agreed in writing by the seller no credit for return goods will be given in the case of goods returned other than by reason of defect.

9.7 Goods ordered by customers other than those included in the seller's sales catalogue will not be accepted for return save where specifically agreed in writing by the seller.

10. Notices

10.1 Any notice required to be given by the buyer to the seller shall be in writing addressed to the seller at his registered office or principle place of business and shall be delivered personally or sent by first class pre-paid recorded delivery mail.



Credit Card Security When the order is placed at our website, credit card numbers are encrypted using 128 bit encryption. They are only decrypted after they reach our computer. They are not held in clear text on any web site.

Reaching Us If you need to reach us, please email us using the link on the store page, alternatively, you can call on 01903 744139 or 0844 8800701 or fax us on 01903 741187 or 0844 8800703 or write to us at: Labelman Ltd Units 1, Spring Buildings, Robell Way, Water Lane Trading Estate, Storrington, West Sussex, United Kingdom, RH20 3DW
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